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What is
Counselling
About?

| offer here a crude version of what counselling is about. It is
about helping people to address troubled experiences, often
described as ‘a problem’. Why do people perceive them-
selves facing problems so difficult that they turn to seek
professional help? How did ‘a problem’ come into being and
become aversive to a person’s sense of well-being? Coun-
selling is about helping the person making changes that
respond positively to troubled experiences. How do people
change (presumably for good)? Put it differently, how do
counsellors bring about client change? It is the ‘how’ in the
last two questions that counselling is concerned about.

Counselling takes place primarily through verbal medium a
conversation between the counsellor and the client, but the
non-verbal part also communicates in the encounter between
two people. It is basic to the craft of counselling that the
counsellor is able to effectively use the

conversational medium to engage the client in a thoughtful
articulation of her/his troubled experience and to scaffold the
conversational process towards self-directed change by the
client, sometimes being facilitated by the counsellor.

There are things done by a counsellor in a counselling
conversation, such as listening, acknowledging, assuring,
probing.... The counsellor, by artfully joining, sometimes
leading, the conversational process, support the client to
disclose troubled experiences by seeking to understand the
client's point of view, and provide a structure and focus for
the client to reflexively examine how such troubled experi-
ences came about, what meaning it carried to her/him, and
how they disrupted her/his sense of

well-being.

Counselling is not simply about giving information and
advices, though information is occasionally given if appropri-
ate and in a timely manner. Preoccupation with information
giving, particularly if it is not what the client actively sought,
will likely interfere with the counsellor’s quality of understand-
ing of the client (the client’s affective experience in particular)
and undermine her/his sense of agency.

Counselling is not about handing out advice, until and unless
the counsellor knows what advice the client needs and will
examine it with critically before heeding. If the counsellor is
too eager in giving advice, s/he risks

alienating the client if the latter felt being put in an one-down
position.

Fellow, Dr. Kwong Wai Man

Counselling is not about influencing attitudes, beliefs, and
behaviors by persuasion, though interpersonal influence is
what goes on in the counselling process. Influence
attempts, if ever the counsellor considers appropriate,
should be weighed in terms of how such influences may be
received and followed through by the client in ways that
may serve the client’s best interest. The latter is an ethical
requirement; it also requires the counsellor making ethical
judgment. Influence by persuasion, even if the client
complies, amounts to inducing change by an external agent,
but not self-driven change.

Counselling is not interviewing, though it takes the overt
form of interviewing — verbal transaction between a counsel-
lor and a client. The counsellor is not an interviewer hosting
a talk with the client. Rather, the client is the person to host
the talk because it should be a talk that will serve the client’s
purpose.

Counselling involves a basic acceptance of the client's
perception and feeling. Otherwise, the client will not accept
the counsellor’s attempt to help. Counselling involves the
counsellor responding to the feelings, thoughts, and
experiences of the client in an empathic way because
counselling help is always premised on reaching a new,
shared understanding of the troubled experiences that
motivated the client to seeking

counselling help in the first place.

Counselling is voluntary because it is about the life of
another person. Involuntary clients will likely reject/resent
the imposition of clienthood by the counsellor’s initial
attempt to relate to them as ‘a client’.

Put in a nutshell, counsellor education is about enabling
would-be counsellors to learn and develop the craft of
artfully using conversation as a medium for a client to talk
troubled things through with a listening and caring other.
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Lopez, J. S. (2013). Making hope happen: Create the future you want for yourself and
others. New York: Atria Books.

Tartakovsky, M. S. (2018). The psychology of hope. Retrieved from
https://psychcentral.com/blog/the-psychology-of-hope/
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Welcome 2019-2020
HKPCA New Council
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EIEXIEL Dr. Kwong Wai Man

| studied physics and chemistry in HKU and graduated in 1973. Soon after—
wards | proceeded to enrolled in the MSW programme of HKU (first launched
in 1973) and graduated in 1975. Joining the Boys' and Girls' Clubs Association
(BGCA) in July 1975 in the project leader of an experimental project to provide
personal social work to 'at-risk' young people in a deprived community, |
stayed in front-line and later supervisory positions until | moved on to social
work teaching in 1984. In 1980, | took a year-long study leave to complete the
M.Ed. programme of the Ontario Institute for Studies in Education (O.I.S.E.) of
the University of Toronto. It was in this programme that | received counsellor
education with a year-long counselling practicum in a junior high school. When
the City University of Hong Kong started planning the MSSC programme, | was
a member of the programme planning team. After its launch, my teaching load
began to shift from social work courses to counselling courses. By the time |
became the programme leader of the MSSC programme, | taught only counselling courses covering counselling
theories and practice, counselling skills training, research on counselling, narrative—based therapeutic conversation,
parent education and support. Parent education and counselling is one of my core research areas. | also engaged in
parent counselling practice in an on—and-off manner throughout the years since | head the family life education
service of BGCA in 1981. Beginning with a tilting towards CBT at the time | studied in O.I.S.E., | have gradually moved
over to Rogerian as well as postmodern orientations towards counselling. Now, | approach counselling as the craft of
co-constructing a therapeutic conversation with the client leading the process.
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Members Reflections 2019 AUG 30
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Recovery Approach & Counselling

I'm deeply impressed by the guest speaker, Mr. Vincent Leung, who contribute to the community
by using his own experience.

Mr. Leung demonstrated the resourcefulness of being a champion of the end users. His sharing
was so 1st handed, which reminded myself, as a counselor, the importance of being honest and
non judgmental.

Looking forward to more interactive seminars like this, with leverage learnings from speakers,
end-users, and caretakers.

Thank you for the carefully arranged seminar

Member: Chan Tat Sang Daisy (M869)

It was a great Friday evening well spent in the Recovery approach and counselling workshop. The
most valuable experience was the first—person expereince sharing from the guest speaker who went
through all stages with Mental Health disorder and now using his insights to shine on others. Recovery
is truly a journey of healing and it is important as helping professions to understand how to best
support them through this process.

We have to believe that resilience is like a floaty, no matter how deep we push it down into the water,
it has its own strength to float on the surface again, just like we have to believe in our clients that
they have their own ability to find their way up. Let's continue to work together with passion, respect
and empathy, when " | " becomes " WE ", " lliness " will eventually becomes "WElIness ".

Member : Yuen Ho Yi ( M1202)
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Reminder:

Continuous Professional
Development (CPD) Declaration
For 2020 Professional
Membership Renewal

Date: 1 October, 2019

Please be reminded that effective from 1 Jan 2019, every HKPCA Certified Counsellor and/or
Approved Counselling Supervisor have to declare on the time of membership renewal the Continuous
Professional development point (CPD point) they have accumulated within the past 12 months from 1
Jan to 31 Dec 2019.

This requirement is only eligible to professional memberships for 2020 professional membership
renewal. The objective is to assure our professional members have continuously acquired, refreshed
or even shared counselling related knowledge via training in the past 12 months.

Deadline for professional members (Certified Counsellors and Approved Counselling Supervisors
2019 CPD declaration is on or before 31 Jan 2020. After this date, any online declaration for 2019
CPD or update will not be counted.

For those professional tier members who do not declare on time, the association reserves the right
to dislist the title of the professional membership. For 2020 membership renewal, professional mem-
bers have to reach at least 10 points per member.

How to declare:

Members are strongly encouraged to use our online report system with a few steps click and select
by member login system. Simply click https://www.hkpca.org.hk/myprofile/ , login and then entre
“Report CPD” at section 4.

Alternatively, members can also select using written blank form downloadable from our website
https://www.hkpca.org.hk/membership/cpd/ and send back to HKPCA office by 31 Jan 2020
together with membership renewal invitation reply which was sent out to all members by November
For more information about the scheme and details of CPD, please refer to https://www.hkp-
ca.org.hk/membership/cpd/ or write to us at enquiry@hkpca.org.hk
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The Council 2019-2020

President : Prof. NG Yat Nam, Petrus B H B &
Vice President : Dr. LAM YEUNG Kit Sum, Syrine AR TR
Treasurer : Dr. YIM Shui Wa, Jennifer e e
General Secretary : Dr. LEE MAN Yuk Ching BT REE A

MPSC chairperson,
Council Member :

Mrs. IP YIM Yan Mun, Bonny e i+

Programme committee

Chairperson, Ms. NG Wai Ngan, Shirley B EEEL+

Council Member -

Public Relations and
Publicity Committee . ] A] YEUNG Wai Ching, Susanna g5 g5 téi1-

Chairperson,
Council Member

Council Member : Dr. WAT Wai Ho, Benjamin R {ESETE L
Council Member (new) : Dr. KWONG Wai Man Y ESYEE
Council Member (new) :  Mr CHAN Kai Nin, Joseph Fei E& A 4 A
Council Member (new) :  Prof. CHUI Yat Hung B H IR
Executive Secretary : Ms. YUEN Kwan Chai, Cynthia Tt 271
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%® ®®  The Hong Kong Professional Counselling Association

&, +8522334 7172 @ enquiry@hkpca.org.hk

The Hong Kong Professional Counselling Association,
Room 18, Flat S-V, 6/F, Valiant Industrial Centre,

No. 2-12, Au Pui Wan Street, Fotan, New Territories,
Hong Kong.

www.hkpca.org.hk n counsellingHK



