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25th HKPCA Annual
General Meeting 2020

Dear HKPCA members,

The 2020 Annual General Meeting was successfully held on July 17, 2020. (Friday). Due
to the unstable pandemic situation, we conducted the AGM online this year. On behalf of
the council, we reported and shared the news and development of the association over
the past year. Total of 73 members enrolled and attended the Pre-AGM and AGM with
positive feedback.

For the pre AGM, we were very honored to invite Mrs. CHAN SO Chan Ying Peggy
P #4522, Senior Counsellor & Family Therapist, Director of Programme, ISS Family
Institute, International Social Service Hong Kong Branch to share with her valuable
experiences in "Supporting families to cope with Crises, X{E % iz » fiE Kl fE 1%,

Congratulations to Dr HUNG Suet Lin Shirley and Mrs CHAN SO Chan Ying Peggy being
nominated as new Fellows this year. We look forward to their unfailing contributions to
our association in the future.

In the light of 25th anniversary, we are gratefully thankful to have Mr Philip Armstrong,
CEO of Australia Counselling Association, who shared his 7 minutes warmful blessing
and encouragement to HKPCA and our members.

Video link: https://www.hkpca.org.hk/newsroom/2020_75180/

Thank you for your continuously support to the Association. Take good care and we look
forward to seeing you at the AGM next year!

£ HaE## (Prof Petrus Ng)
HKPCA president
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Reference :

1. Caplan, G. (1964). Principles of Preventive Psychiatry. New York: Basic Books.

2. Gilliland, B.E., & James, R.K. (1993). Crisis Intervention Strategies (2nd ed.)
Belmont, C.A: Brooks/Cole.

3. Roberts, A. R. (1991). Conceptualizing Crisis Theory and the Crisis Intervention
model. In A. R. Roberts (Ed.), Contemporary Perspectives on Crisis Intervention and
Prevention. Englewood Cliffs., NJ: Prentice-Hall.
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Brief Trea tment and Crisis Intervention. Oxford: Oxford University Press.

5. Schon D. A. (1983). The Reflective Practitioner: How Professional Think in Action.
US: Basic Books.
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With the worldwide pandemic in 2020, many
counsellors that need to interact with clients are
seeking alternative ways to continue with their work.
Meeting clients online has become a solution. New
communication technologies allow us to continue
with our work, not only for counselling, but also for
supervision, lectures and group work.

Development of Instant Remote Therapy/
Counselling Elsewhere

As early as 1995, people have used the Internet for
instant mental health services. In the past 2 decades,
numerous online counselling platforms have been
formed in different countries, providing both localized
and international services.

In the USA, online therapy is quite common. Numerous
e-therapy organizations with large numbers of
counsellors (many platforms have 500+ licensed
counsellors, including one that has 7000+ listed) are
providing services to people all over the world, with
some even providing insurance reimbursement for
local clients.

China hosts some of the largest online platforms for
counselling and psychological health services in
the world. In 2018, approximately 40% of counselling
sessions are done in online.

Online Counselling May Feel Different, But
often In A Good Way

Is online counselling effective? This is a question
that many of the counsellors are concerned and
hence stop them to use this method.

There are numerous benefits when we use the
Internet as a platform for counselling. Pragmatic
reasons include convenience of location, accessibility
and financial benefits. There are also advantages
such as anonymity, equality, ubiquity, and ease of
recording.

To understand the experiences of clients with online
counselling, | interviewed a few of them and compared
to research findings. | would like to share some of
the interesting replies from of my clients.

- “l can truly feel normal, being myself when I'm
in my room.”

“It has been impossible for me to see my previous
counsellor because of the travelling time and odd
working hours.”

“The experience of talking to someone outside the
family in my room, really put things in perspective
for my relationship with my family”

“I feel more comfortable with that distance between
us. It gives me a sense of self-control and autonomy.
But at the same time, | wonder what it would be like
if | was meeting you in real life.”

- “| felt intimidated talking in a counselling room no
matter how comfortable the room appears.”

WRIEHEE ASEE

“Are you ready for the coming
wave of online counselling?”

Bk 554 (Mr. Michael Cheng Wing Kai)
N B E K S BT Family Therapist

The feedback | got was generally positive. In fact,
many of my clients preferred to switch to to online
counselling once they had tried it. However, some
of them still try to arrange face-to-face sessions
but few people feel that it is a “must do”. Studies
indicate that clients felt a sense of freedom and
were able to be completely honest and openly to
their therapist when using online platform, they felt
“without embarrassment or fear of judgement from
therapists”. So, online platform allows clients to
bypass the stress when they were participating
into a face-to-face therapy consultation.

Different Platforms, Slightly Different Skill
Sets, Lots of New Possibilities

For the younger generation, using instant messaging
and video conferencing are part of their daily life.
However, for those who are not familiar with new
technologies, it will take some time to adapt. Being
introduced to new things often causes discomfort or
panic. However, to ensure that the art of counselling
can continue in the future, it is important to accept
changes.

Of course, there are concerns about security and
confidentiality, but such issues are not a problem
with adequate technical knowledge. There are
also issues about safety, risks and ethics, but with
numerous research findings and articles available,
these should not stop us from exploring the
possibilities of working online.

In Hong Kong, due to the accessibilit¥ of transport
within the cit?/, and the fact that people in our field
are generally more reserved about using new
technologies, online counselling is somethin
people wouldn’t have considered previously. Wit
the recent global pandemic, professionals around
the world are now looking for the possibility of
counselling while maintaining social distancing or
even when a city is under a lockdown. Many of us
in Hong Kong have already experienced the benefits
of working online.

New changes may bring new challenges. By being
creative and with continuous learning and investigation,
new opportunities and possibilities will come.
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The Council 2020-2022

Chairperson : Prof. NG Yat Nam, Petrus 5 H EE
Vice Chairperson : Prof. CHUI Yat Hung B H IR
Treasurer : Dr. YIM Shui Wa, Jennifer e e
General Secretary : Dr. WAT Wai Ho, Benjamin JR (B
MPSC chairperson, Mprs. IP YIM Yan Mun, Bonny Rt

Council Member :

Programme committee

Crainpersor Ms. NG Wai Ngan, Shirley R oaan

Council Member -

Public Relations and
Publicity Committee . ] A] YEUNG Wai Ching, Susanna A 1 e et

Chairperson,
Council Member

Council Member : Dr LAM YEUNG Kit Sum, Syrine N AN
Council Member : Dr. KWONG Wai Man JER (B~
Council Member : Mr CHAN Kai Nin, Joseph Fei E& A 4 A
Executive Secretary : Ms. YUEN Kwun Chai, Cynthia Gr it gl 27 1=
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&, +852 2334 7172 @ enquiry@hkpca.org.hk

The Hong Kong Professional Counselling Association
Room 18, Flat S-V, 6/F, Valiant Industrial Centre,
No. 2-12 Au Pui Wan Street, Fotan, N.T., Hong Kong.

www.hkpca.org.hk ﬁ counsellingHK

Office hours : Monday to Friday, 09:00 a.m. — 3:00 p.m.
(appointment is required if for visit)
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